
Release Note for Connect 2018 (Build No. 941380) 

What’s New: 

1. PitStop Library 2018 support 
2. Switch 2018 support 
3. Dynamic Submit point selection 
4. Include file information in the job ticket 
5. 64-bit architecture support on Mac 
6. Using QT Web Engine for job ticket 
7. On Mac, Connector also checks user font directory during Preflight 
8. New preset projects for designer and publisher 

 

Known Issues: 

1. ENFC-7529 - Connect (all flavors) crashes in Mac when it is open for long time 
2. ENFC-7688 - Connect Job ticket displays black screen while doing remote desktop from high     

resolution to low resolution display 
3. ENFC-7809 - The same Warning will be displayed twice in Mac High Sierra while installing Connect 
4. ENFC-7820 - Drag & drop from network folder mounted in Mac to Windows' Connector is not 

working 
5. ENFC-8019 - QtWebEngine 5.9 crashes on Mac in case the system volume formatting is                

'case-sensitive' 
6. ENFC-8020 - Apostrophes in Job Tickets cause problems in HTML form 
7. ENFC-8071 - Date and Time input format issue in the new job ticket 
8. ENFC-8091 - Connector crashes in Windows Server 2012 R2 when closed using remote desktop 
9. ENFC-8093 - Metadata dialog is not closing when ESC button pressed 
10. ENFC-8097 - First time loading of Preset projects takes long time 

 

 

 

 

 

 

 

 

 

 

 



Customer Resolved issues: 

1. ENFC-4087  - HTML Job Ticket Does not Allow a selection on Windows 
2. ENFC-4850  - Connector Crash while printing on a Japanese Window machine. 
3. ENFC-6525 - If there is a mismatch in custom job ticket metadata and Switch metadata, then job 

ticket delivery is failing 
4. ENFC-6773 - The variable set of both the Euro and US Job Essentials project both use Inches. 
5. ENFC-6774  - Custom Width and Heigth for the Job essentials project is not working 
6. ENFC-6775  - The Job Essentials project doesn't correctly handle existing bleed in the document 
7. ENFC-6776 - Output intent in the preflight profile mixes US and EU standards in the Job Essentials 

Project 
8. ENFC-6777 - The Job Essentials projects are setup to create PDF/X-1a PDF's, but then preflight using 

PDF/X-4 
9. ENFC-6848  - Metadata child fields sending all options 
10. ENFC-6856 - Mac Remote connectors in Connect 2017 can be over 10 MB 
11. ENFC-6860 - The delivery method "Enfocus Switch 2017+" can't handle job names with % in them. 
12. ENFC-6861 - Delivery method "Enfocus Switch 2017+" can't handle html forms while delivery 

method "Enfocus Switch" can 
13. ENFC-6884 - The pause button is not translated 
14. ENFC-7203  - Mandatory Child JT Field requires focus before others 
15. ENFC-7204 - Submit Button Activated before JT is ready 
16. ENFC-7408 - Job Ticket previews wrong on Japanese OS Windows 
17. ENFC-7866 - PDFs with "[" in file name give error 

 


