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1. Introduction

Switch 2017 update 2 is a free update for maintenance customers, offering additional
features, bug fixes, and Ul/UX improvements based on the feedback from our users.

1.1.

Before installing

Switch 2017 update 2 comes with an updated PackManager to provide an
improved installation and update process for configurators.

Note: Because of security reasons the Switch installer cannot remove or
update certain old versions of PackManager and a manual uninstall is
required. If these old PackManager versions are detected on the system, a
warning is shown during installation.

PackManager
Obs:

The Installer cannot continue because the following obsolete PackManager
applications are installed. Remove these applications and click 'Retry’ to
continue.

Note: In previous versions of Switch, PackManager was used to install
Enfocus packs. That's no longer the case, but these old versions of
PackManager may still be present on your system. However, as for the
current Switch version only Switch Designer is allowed to install Enfocus
packs, PackManager must be removed.

{Applications/Utilities/PackManager.app

Retry Exit
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How to uninstall PackManager on Windows:

e  Windows 10:

https://support.microsoft.com/en-us/help/4028054/windows-repair-or-
remove-programs-in-windows-10

e  Windows 7:

https://support.microsoft.com/en-us/help/2601726

How to uninstall PackManager on Mac:
1. Open the location shown in the warning dialog in Finder.

2. Move PackManager.app to the Trash.
3. Empty the Trash.

2. macOS High Sierra Support

Switch 2017 update 2 officially supports macOS 10.13 (High Sierra).

3. Browser Support

The Web Portal supports all major browsers:

Chrome
Firefox
Edge
Safari
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4. User Experience and Ul Improvements
4.1. Web Portal

Scalable metadata entry dialog
The Submit Job dialog and the Check Job dialog have been redesigned to

better support large metadata forms. By clicking the arrows in the top
right corner the dialog now scales to use the entire browser window.

® e / - Switch x ‘¥+
€ ) (& 127.0.0.1:51089/#/app/submitpoints € | Q search ¥ =

Single line textfields for metadata forms

embedded.pdf

An example of a metadata field

Flow
Client Demo password

Submit point
Submit point 1
password example

Date
2017-11-09
Date example November 2017
Tue Wed Thu

Number
0

Number example

Hours and minutes
08:41

Hours and minutes example
Close

AL ET I embedded 2 Submit
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Improved readability of outgoing connections in Checkpoints

Maximized:

Switch PAVS

€ )  127.0.0.1:51089/#/app/jobs?sort=-updated

subject

® @3 a

Job name
notembeded.pdf

Status
Alert

Type
pdf

Size
52KB

™
1
Pages
1

Modified
2017-11-17 11:08:42

Flow
Client Demo

User
paris
Submitted to
Submit point 1

Initiated
2017-11-17 11:08:39

Chanknnint

Close

Minimized:

000 [,

Switch x \+

¢ Q search 3

@ Re-Submit

@ The Portal now better supports
outgoing folder connections with
longer names

@ This Checkpoint for example
has muitiple outgoing folder
connections having extremely
long names_

€ ) G 127.0.01:51089/#/app/jobs?sort=-updated e Q search

e
=l
@

® @3 a

Job name
notembeded.pdf

Status
Alert

Type
pdf
size
52KB
Files

1
Pages
1

Modified
2017-11-17 11:08:42

Flow
[T

User @ The Portal now better supports outgoing folder connections with
paris longer names
Submitted to

Submit point 1 @ This Checknooint for examole has multiole outacina folder

Close
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Support for multiline data entries

o000 /[, Switch

J..‘

€ ) (0 127.0.0.1:51089/#/app/submitpoints

embedded.pdf

Flow
Client Demo

Submit point
Submit point 1

= L+

¢ Q search

Single line text

When pressing [Enter]
while entering data in a Single Line form field
you now expand the textbox.

As is Shown Here.

The data is stored as single line text in the Submit point metadata xml.

An example of a metadata field

password

password example

Date

2017-11-09

Date example

0

Number example

Hours and minutes
08:41

New contextual menu

A contextual menu (right-click) gives easy access to features in the

Messages view.
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000 /4 Switch x \+

€ ) G % 192.168.0.234:51089/#/app/messages?sort=-id&type @ Q search 4 =
Time Type v Prefix v Job Message
—— e e —
2017-11-17 16:15:28 error User "paris" cannot login: invalid u
2017-11-17 16:15:24 error User "Administrator" cannot login:
2017-11-17 15:45:43 info Finished cleaning up internal job ti
2017-11-17 15:45:43 info Export messages Spent 0 sec to remove 0 tickets frc
2017-11-17 15:45:43 info Found 0 alert jobs of which the tick
2017-11-17 15:45:43 info Clear messages Started cleaning up internal job tic|
2017-11-17 15:45:42 info Reset view Opened user database in folder 'C
2017-11-17 15:45:42 info Loaded flows: New flow
2017-11-17 15:45:42 info Loaded plugins: Automation Engin
2017-11-17 15:45:42 info Number of loaded plugins: 81
2017-11-17 13:57:09 info All runnables in global thread pool
2017-11-17 13:57:09 info Waiting for finish of 0 runnables in
2017-11-17 13:07:52 info Flow 'New flow' was deactivated

Switch Designer

Showing 35 latest messages matching the current filter. Last refresh: 17/11/2017 16:16:33

Double-click to add folders on the canvas

autorefresh

A new folder can be added by double-clicking anywhere in the canvas.

Keyboard shortcuts for elements in the Favorites category

Favorites

Enfocus PitStop Server

Enfocus PitStop Server PDF2Image

| Rename job
o Set hierarchy path
k4 Mail send

Elements in the Favorites category of the Flow elements pane can be
added on the canvas by using the following keyboard shortcuts:

Mac: cmd + [number 1-9]
Windows: CTRL + [number 1-9]
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The elements added using the keyboard shortcuts will be placed in the
middle of the canvas.

4.3. Color picker for Folders and Connections

A new editor “Choose Color” is added to the Color preference for both
folders and connections:

000 Properties

Property Value

Name Folder 1

Description

Path Auto-managed

Color Yellow

Strip unique name Yes i Choose color
Duplicates Overwrite

“Choose color” will bring up a Color Picker.
[ JON } Colors

EEEE
$

O —

. BEEEEE
oeeen

Cancel

4.4. Testing Mail send preferences

You can now check if your Mail send preferences were configured
correctly by clicking the new “Test connection” button.
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[ XX ) User preferences

User interface Property Value
SMTP server address

FTP proxy SMTP port 25

HTTP proxy SMTP server requires authenti... Yes

Mac file types User name

Proce:smdgr Password

Error handling Use secure password verifi... No

Problem alerts E t ecti

Application data nerypt connection Yes

Logging Sender name in emails

Flows backup Sender email address

Internal communication

ODBC data sources

Active Directory settings

Remount volumes

Test connection ) m Cancel

Auto-saving flows

You can now choose to automatically save flows on flow startup.

In order to activate the flows, Switch has to save the modified flows. Do you want to save your changes in the following flows?

o New flow 1
|| save flows automatically \‘ Don't save Cancel
Property Value
Designer language English
Large icons in elements pane No
Save flows automatically No

Start Switch Server automatic...
Show messages in Designer (b... No

4.5. JSON support in JavaScript

Script writers can now use JSON.stringify() and JSON.Parse()

JSON.
function parse() : Object

function stringify() : String
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Both the HTTP request tool and the JavaScript APl now support requests

of the type HEAD.

HTTP request
[ Properties
Property Value
Name HTTP request
Description
URL
Request type FETIY) <
Authentication scheme GET
Parameters PUT
Headers POST
Response DELETE

File name Automatic

Input job Discard
function post()
function put()
function get()
function del()

5. Improved Installation and Update of Configurators

In previous Switch versions, you needed to restart Switch after the
installation or update of a configurator. From Switch 2017 update 2

onwards this is no longer needed.

When updating a configurator that is currently used by a running flow, the

flow will be stopped and restarted automatically.

PackManager is still used to browse and download configurators.



subject Page 12/13

enfocus

Flow View

N Search |

@ Manage licenses...

ez Enfocus home page
Check for updates
Download configurators...
Switch help F1

Read me (PDF)
License agreement (PDF)

Online resources >

Solution articles
Get support
Enfocus Customer Experience Program...

The Download button at the bottom of the windows allows you to download
the configurators.

Sources Packs on Enfocus Web Site (Qv Showing only Configurator... ) [ Actions A ]
4 Switch 17 update 2 -~
3 % AccuZlP (version 1) e @

Installed Integrate Full-Service USPS Direct Mail into your existing workflow
using this powerful Enfocus Switch Conﬁgurator. For the ﬁrst time
—
F Savefile as

5_@ <« Windows (C:) » downloads - ",-l Search downiaads

e ——_—__——

File name: Adcbe Photoshop.enfpack

Save as type: ’ *.enfpack v
(¥ Browse Folders [ Save ] [ Cancel ]
- Adobe Illustrat'or (version 7) ‘ ) 9 .

When the download is finished, double-click the *.enfpack file to install it.

Install Enfocus element

The currently installed Adobe Acrobat Distiller version 3.0 will be updated to the
i version 5.0.

Switch will automatically stop and restart the flows that use this
configurator.
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6. Bug Fixes

ENFS-14544
ENFS-14309
ENFS-14091
ENFS-13866
ENFS-13847
ENFS-13748
ENFS-13689
ENFS-13567
ENFS-13514
ENFS-13479
ENFS-13465
ENFS-13432
ENFS-13406
ENFS-13372
ENFS-13343
ENFS-13269
ENFS-13065
ENFS-12835
ENFS-12818
ENFS-12800
ENFS-12701

ENFS-12686
ENFS-12584
ENFS-10709
ENFS-10498
ENFS-10484

ENFS-9560
ENFS-9399
ENFS-7465
ENFS-6899

Documentation update of the HTTP scripting class: how to work with cookies.
Not requiring username / password for ODBC data source

QSA threading errors while calculating variables

hasarrived() doesn't work for files bigger then 4 GB on an AFP share

Crash because of stress on mongodb

"Please wait... Switch is completing the task you requested" constantly

Mail not working for a specific mailservers

Condition operator is not remembered when using French as Designer language
e.copy returning a Number not a Boolean

Filename is stored differently when job is coming from a submit point

Switch Scripting documentation: Using OauthAuth Authorization Scheme

Long tickets cleanup blocks Designer

Pack Job doesn't escape two & characters correctly

Web Client shows check mark when file is not uploaded

Jobs aren't cleaned when job type is set to Legacy

job.getNameProper results stop at first "." in a folder name

Metadata Field stopping Web Portal from processing

Files with a % in the name can't be dragged and dropped via Designer on Mac
Problem with loading the script element

Time remaining in the Switch Designer copy dialog is not filled in

An empty "To Addresses" field in the Mail Send is not accepted if
"Include attached addresses" is set to Yes
Mail Receive issue with special characters

Safari Web Portal issues.
Glitches in flow elements pane
Undesired normalization of XMP metadata

Actions which are done when a job arrives in a folder are serialized when they
shouldn't
Issues with simultaneous connections to SFTP server

Switch 13.1 HTTP class and REST via https protocol
hold on a connection doesn't hold the FTP retry mechanism
Documentation update: ByteArray digital signature



