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XpressionManager 
 
 
Description 
Xpression app downloads orders, invoices, picking lists and the print documents from any 
XpressionManager portal, directly into your Enfocus Switch workflow. The download 
consists of a folder structure, equal to the order structure. Where the full order number is a 
folder with the full xml order file, followed by each orderline with an xml orderline and a 
printable file (pdf). 
 
** As of September 2020, the XpressionManager has become a bundle, and the 
XpressionManager order update app has been added to update order or sub-order 
status anywhere in your workflow. ** 
 
XpressionManager is a modern and highly scalable Web2Print and brand management 
tool. With XpressionManager you can set up a web portal for each of your customers with 
customer-specific products or materials and custom templates. Customers can then create 
and order corporate identity products. There are also integrations with various single-sign-
on and purchasing (ERP/MIS) systems. 
 
!Important: 
Before you install and configure XpressionManager, please contact GrafiStore or 
XpressionLabs. If you haven’t changed order statuses yet, XpressionManager will 
download the full order history from your portal, which can lead to problems. Your will also 
need credentials for the App to communicate with your brand portal(s). 
 
If you want to test the App, be sure to set the environment setting to ‘Test’ and provide an 
order number to download. 
 
Contact XpressionLabs for credentials and portal setup: 
 
Phone: +31(0) 591 - 76 91 18 
Email: info@xpressionlabs.nl or helpdesk@xpressionlabs.nl 
 
Contact GrafiStore for technical support and implementation: 
 
Phone: +31 (0) 546 – 85 02 31 
Email: support@grafistore.nl 
 
Compatibility  
Enfocus Switch 2019 Fall on macOS Mojave and higher or Windows 10. 
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Connections 
 
XpressionManager requires three outgoing connections: 

- Data out (success and error) 
- Log success out (logfile containing info and warning messages) 
- Log error out (logfile containing error messages) 

 
 
 
 
1.0 small workflow example with outgoing connections. 

 
Properties detailed info 
In order to give you the best experience, XpressionManager has as few options as 
possible.  
 
 
Flow elements properties 
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• XpressionManager Url 
o This is the url to your XpressionManager portal 

 
• Check Interval (in minutes) 

o Checks for new orders every x minutes 
o Minimum is 1 minute 

 
• Account name 

o Account name provided by XpressionLabs 
 

• XpressionManager secret 
o Secret key provided by XpressionLabs 

 
• Environment 

o Choice between Live or Test 
o Test: Downloads a single order, without checking or setting order status 
o Live: Downloads all new orders having order status 2 (English: ordered / 

Dutch: besteld) and sets the order status to 3 (English: processing / Dutch: 
In behandeling) when the order is downloaded. 
 

• Order number 
o When Environment is set to Test, the order number needs to be provided 

 
• Download invoice 

o Download the order invoice 
 

• Download delivery receipt 
o Download the delivery receipt 

 
• Download picklist 

o Download the picklist 
 
 
1.2 Example workflow 
 
Workflow Description: 
 

- XpressionManager downloads new orders; 
- If an error occurs, PrePress will receive an email with error details 
- For downloaded orders pdfToolbox checks the pdf files for errors and fixes them if possible; 
- When the PDF is OK, Switch will send the file directly to a HP Indigo to print 
- When the PDF is Not OK, PrePress will receive an email with error details 
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XpressionManager order update on next page. 
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XpressionManager order update 
 
Update order or suborder status anywhere in your workflow. 
 
Flow Element Properties 
 

• XpressionManager Url 
o This is the url to your XpressionManager portal 

 
• Account name 

o Account name provided by XpressionLabs 
 

• XpressionManager secret 
o Secret key provided by XpressionLabs 

 
• Order type 

o Choice: Order number / Suborder number. Either you change the order 
status, or the suborder status. 
 

• Order status 
o Number: The order or suborder status 
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Connections 
 
XpresionManager order update needs at least one incoming connection and has three 
outgoing connections. 
 
The outgoing connections are: 

- Data out (success and error) 
- Log success out (logfile containing info and warning messages) 
- Log error out (logfile containing error messages) 

 
 

 
 
 


